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	Promise
	Achieved

(January 2008)
	Progress to Date

	We know how many disabled children live in our area and that we are planning future services on the basis of this knowledge.

	Yes
	We have established the Disability database that allows us to identify the number of children and young people with disabilities in Walsall and the health services that they require / receive. 

The database is being used for local analysis of need to inform LDPs e.g. Equipment Service, Transition Service, and Continuing Care.

This data is to be further enhanced by merging information from Public Health and other partner agencies.

	We have an identified children’s lead with specific responsibility for services for disabled children and families.

	Yes
	There is the established post of General Manager Children and Families Services- Disabilities that has responsibility for overseeing strategic and operational delivery of Disability services and who reports to the Associate Director for Children’s services. This post also has a responsibility to the EDCM Strategic group- a partnership group focusing on joint planning and service delivery

	We can demonstrate that we work closely with our local authority partners and have had an input into all the Children and Young People’s Plans in our area and are members of all relevant Strategic Partnership Boards.
	Yes
	The tPCT contributes to and works from the Walsall Children and Young People’s Plan, EDCM- Future Directions Strategy, Disability Strategy, and are active members of Strategic Partnership Boards eg CHEG, NSF LIT, Safeguarding Board.

	All staff have received disability equality training and training to ensure that they have core competencies to work with disabled children; relevant staff have received specialist training and other staff know how to contact them.

	Yes
	The tPCT has a robust Equality and Diversity training programme for all staff. For staff working within Disability services each one has a PDR which will identify relevant competencies required for the role and training needs. Staff performance and development needs (Skills for Health) are also monitored through use of the KSF process. Staff deliver training programmes to other staff within partner agencies

	Parents, young people and carers in our area are getting accurate and timely information and advice on the services available to them.

	Yes
	This is provided through individual services using a family/ client centred approach in the delivery of their services thus providing information tailored to the needs of the family /child.  It is monitored through the NSF standard 3 / PEPI work and the Clinical Governance Workbook. There is in use, and with ongoing development, an Information Resource Service for parents/carers and contribution from the tPCT to Walsall’s online Children’s directory. There is in development a tPCT Information Strategy with an aim to making Health information more easily accessible for the population of Walsall.


	Disabled children are involved in drawing up our Disability Equality Scheme and monitoring its effectiveness in eliminating discrimination, including involvement in the planning, commissioning and monitoring of health services in our area.

	Partly

(To be achieved by January 2009)
	Walsall tPCT has a Single Equality Scheme which has been developed by Walsall tPCT in partnership with its staff, local population, the local authority and local community and voluntary organisations with which we work in partnership. Walsall tPCT is committed to adopting a ‘single equality scheme’ approach to equalities as it is recognised that inequalities are interdependent and are rarely experienced in isolation. 

The NSF implementation within the tPCT has created a system of monitoring individual services involvement of children and young people in the planning and delivery of services through the NSF standard 3 / PEPI plan and through the Clinical Governance structure.  This involvement of service users is further integrated within Service level agreements and KPIs (Key Performance Indicators) which are used in the commissioning of individual services. Within the relevant disability strategies that the tPCT works to, we ensure that there is service user involvement underpinning all strategic planning and operational delivery


	We are working to reform our community equipment and wheelchair service to improve the quality of the equipment available, and to address the holistic and changing needs of children and young people in a timely way.
	Yes
	A comprehensive review of the health equipment service was undertaken in 2007 and resulted in a local development plan which aims to bring all equipment provision together under one care pathway. Work is continuing with partner agencies to further develop this service into a fully integrated Children’s Community Equipment Service. Consultation with service users has been through an equipment service audit and results to be used to inform further service planning and delivery. There is close work with the adult ICES board in order to ensure smooth transition of equipment needs from children’s to adult services.  There has been a separate wheelchair service review and resulting plans for changed service delivery.


	We are commissioning comprehensive specialist medical, nursing and therapy services for children with palliative care and complex health needs, and are working with all commissioners and local authorities in our area to integrate these services into wider children’s services.

	Yes
	There are comprehensive service level agreements and service plans based on established integrated care pathways for Children’s specialist therapy and nursing needs for children with complex needs, including palliative care. Important aspects of service delivery include integrated delivery within the community (domiciliary, schools, children’s centres, respite and residential care etc) and provision of training for all multi-agency team members, including staff within universal services

	We can demonstrate an effective partnership with disabled young people and adult service providers in our area to ensure a smooth transition to adult services for disabled young people.

	Yes
	There is the Health Transition Operational Group which is establishing a Transition pathway for young people with disabilities and promoting key working, client advocacy and empowering the young person. There is involvement of young people and their families in identifying needs and service planning through the PEPI Transition project.
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Every Disabled Child Matters: Primary Care Trust Charter for signature.


By January 2009 we will ensure that in Walsall tPCT:
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